
Start
Time

End
Time Event (check the app for details and the most up to date information)

CC=Phoenix Convention Center
NB=North Building
L=Level 1,Level 2, Level 3

8:00 AM 12:00 PM AAMI EQ-WG05, HTM Education Programs Working Group Sheraton, Ahwatukee AB
8:00 AM 4:30 PM Exhibitor Move-In CC, NB, L3, Halls B-D
8:00 AM 5:00 PM AAMI EQ-WG01, HTM Program Management Working Group Sheraton, Camelback AB
8:00 AM 5:30 PM Registration+Housing+Information Desk CC, NB, L3, Hall D Lobby
1:00 PM 5:00 PM AAMI EQ-WG04, Alternative Equipment Maintenance Working Group Sheraton, Ahwatukee AB

7:30 AM 2:00 PM 2nd Annual Golf Tournament (Shuttles Depart at 6:00 a.m.-6:15 a.m. from the Sheraton Hotel) Legacy Golf Resort, 6808 S 32nd St, Phoenix
8:00 AM 12:00 PM AAMI EQ-WG (Any Group Requiring Additional Time) Sheraton, Ahwatukee AB
8:00 AM 12:00 PM Exhibitor Move-In CC, NB, L3, Halls B-D
8:00 AM 7:00 PM Registration+Housing+Information Desk CC, NB, L3, Hall D Lobby
9:00 AM 5:00 PM HTM Leadership Course (Pre-Registration Required) Sheraton, Deer Valley

10:00 AM 12:00 PM AAMI EQ Committee, Medical Equipment Management Committee Sheraton, Camelback AB
1:00 PM 4:00 PM Successful Support of Diagnostic Ultrasound Technology (Pre-Registration Required) CC, NB, L2, 224 A
1:00 PM 4:00 PM "Cool" Down with a Fresh Frozen Treat! - Sponsored by Visit Phoenix CC, NB, L3, Hall D Lobby
5:30 PM 7:00 PM Welcome Reception - Sponsored by Crothall Healthcare CC, NB, L3, Halls B-D
5:45 PM 7:00 PM Exhibitor In-Booth Theaters - Filter "In-Booth Theater" in the App Schedule CC, NB, L3, Halls B-D
7:00 PM 9:00 PM President's Reception (Invite Only) Majerle's Sports Grill, 24 N 2nd St, Phoenix
7:00 PM 10:00 PM Annual Standard Communications Networking Event (Federal Attendees Only) 435 Collective, 435 S 3rd Ave, Phoenix

6:30 AM 5:30 PM Registration+Housing+Information Desk CC, NB, L3, Hall D Lobby
7:15 AM 7:45 AM ChatGPT and Large Language Model Applications Impact on Healthcare CC, NB, L3, 127 ABC
7:15 AM 7:45 AM Collecting Human Factors User Feedback in a Clinical Setting CC, NB, L3, 125 AB
7:15 AM 7:45 AM Is AI Helping or Hurting Health Equity? Yes, Let's Discuss CC, NB, L3, 131 BC
7:15 AM 7:45 AM It Doesn’t Have To Be Perfect: Analysis of Technical Management Paralysis CC, NB, L3, 122 AB
7:15 AM 7:45 AM Migration of Mass Sterile Storage to a New SPD CC, NB, L3, 122 C
7:15 AM 7:45 AM New FDA Cybersecurity Requirements: Eight Key Things to Know CC, NB, L3, 126 ABC
7:15 AM 7:45 AM Telehealth in the VA Post Covid-19: A Success Story CC, NB, L3, 123
7:15 AM 7:45 AM Texas Children's Hospital Journey to Real-Time Location Services (RTLS) CC, NB, L3, 132 AB
7:15 AM 7:45 AM The Art of Medical Equipment Planning CC, NB, L3, 131 A
7:30 AM 10:15 AM Navigating Homecare Technologies - Presented by ACCE CC, NB, L1, 129 AB
7:30 AM 11:00 AM AAMI's Career Center CC, NB, L1, 121 AB
7:30 AM 8:00 AM Navigating the Mayo Clinic Career Center CC, NB, L1, 121 C
8:00 AM 9:00 AM ISO Leadership Meeting (Invite Only) CC, NB, L2, 221 A
8:00 AM 9:00 AM 360° Video in HTM Education and Training CC, NB, L1, 132 C
8:00 AM 9:00 AM A Competency-Based Approach to Education and Training CC, NB, L1, 131 BC
8:00 AM 9:00 AM A Standard Is Born: IEEE P2933 CC, NB, L1, 123
8:00 AM 9:00 AM Bridging the Gap: 5 Steps to Successful Collaboration for Cybersecurity CC, NB, L1, 125 AB
8:00 AM 9:00 AM Courage: Overcoming Limiting Factors in Your Career and Life CC, NB, L1, 122 AB
8:00 AM 9:00 AM Evolution in the Cleaning of Robotic Surgical Instruments CC, NB, L1, 122 C
8:00 AM 9:00 AM Practical Approach to Securing Connected IoT and Medical Devices CC, NB, L1, 127 ABC
8:00 AM 9:00 AM RACI-ng to Create a More Resilient Medical Device Cybersecurity Posture CC, NB, L1, 126 ABC
8:00 AM 9:00 AM Regulatory Compliance, Standards and HTM Incident Response Preparedness: Be Ready CC, NB, L1, 128 AB
8:00 AM 9:00 AM Simplifying Medical Device Security for Clinical Engineers CC, NB, L1, 131 A
8:00 AM 9:00 AM The Future of Learning is....You CC, NB, L1, 124 A
8:00 AM 9:00 AM Variances and Vagaries: Getting More Out of Your Service Contracts CC, NB, L1, 132 AB
8:00 AM 10:00 AM Pump Perfection from Beginner to Expert: Innovative Testing Techniques (Pre-Registration Required) CC, NB, L2, 224 B
8:15 AM 8:45 AM Renovo Solutions Career Talk CC, NB, L1, 121 C
8:30 AM 10:00 AM Complimentary Headshots CC, NB, L1, 121 AB
9:00 AM 9:30 AM Building a Successful Career in Healthcare Technology Management CC, NB, L1, 121 C
9:15 AM 10:15 AM Articulating Cybersecurity Risks to Healthcare Leadership CC, NB, L1, 126 ABC
9:15 AM 10:15 AM Augmented Reality Surgical Navigation: New Dimensions in Diagnostic Imaging CC, NB, L1, 122 AB
9:15 AM 10:15 AM AZHTM Presents: A Detailed Discussion of HTM Career Paths and Opportunities CC, NB, L1, 132 C
9:15 AM 10:15 AM Borescope Inspections: What is Hiding INSIDE Your Medical Devices? CC, NB, L1, 122 C
9:15 AM 10:15 AM Can Biomed and IT Work in a Unified Management Platform? CC, NB, L1, 132 AB
9:15 AM 10:15 AM Intravenous Smart Pumps: Unsteady Flow and Risk to Patient Safety CC, NB, L1, 125 AB
9:15 AM 10:15 AM Mayo Clinic Best Practices For Medical Device Patch Management CC, NB, L1, 127 ABC
9:15 AM 10:15 AM R3: Recruiting, Retention and Recognition in HTM CC, NB, L1, 131 BC
9:15 AM 10:15 AM Strategies for Increasing Engagement in Capital Planning CC, NB, L1, 131 A
9:15 AM 10:15 AM To Regulate or Not to Regulate Medical Device Servicing? CC, NB, L1, 128 AB
9:15 AM 10:15 AM Virtual Care Technologies and the Inpatient Digital Experience CC, NB, L1, 123
9:15 AM 10:15 AM What Makes a Successful HTM Leader? CC, NB, L1, 124 A
9:45 AM 10:15 AM Navigating Your HTM Job Search: A Roadmap to Your Ideal Career: Part 1 CC, NB, L1, 121 C

10:00 AM 12:00 PM Introduction to Servicing MRI (Magnetic Resonance Imaging) Systems (Pre-Registration Required) CC, NB, L2, 224 A
10:30 AM 12:00 PM Keynote: The Power of Laughter, the Language of Business & Awards Presentations CC, NB, L1, North Ballroom 120 D
12:00 PM 2:00 PM Publications Editorial Board Meeting (Invite Only) CC, NB, L2, 221 B
12:00 PM 1:00 PM Lunch in the Exhibit Hall (11:30 a.m. for Exhibitors) CC, NB, L3, Halls B-D
12:00 PM 3:00 PM Resume Review (by Appointment) CC, NB, L1, 121 AB
12:00 PM 4:30 PM AR/VR Xperience - Filter "AR/VR Xperience" in the App Schedule CC, NB, L3, Halls B-D, AR/VR Xperience
12:00 PM 5:00 PM Exhibit Hall Open (10:00 a.m. for Exhibitors with Exhibitor Badges) CC, NB, L3, Halls B-D
12:00 PM 5:00 PM Exhibitor In-Booth Theaters - Filter "In-Booth Theater" in the App Schedule CC, NB, L3, Halls B-D
12:00 PM 5:00 PM 2025 Exhibit Sales (by Appointment) CC, NB, L3, Halls B-D, AAMI Exhibitor Sales Office
1:30 PM 2:45 PM TMC Meeting (Invite Only) CC, NB, L2, 221 A
1:30 PM 3:00 PM Product Showcases - Filter "Product Showcases" in the App Schedule CC, NB, L3, Halls B-D, Product Showcase
3:30 PM 4:00 PM AAMI Annual Business Meeting CC, NB, L1, 122 C
4:00 PM 5:00 PM Happy Hour - Sponsored by Accruent CC, NB, L3, Halls B-D
4:15 PM 4:45 PM AAMI Foundation Donor Reception (Invite Only) CC, NB, L1, North Ballroom 120 D Foyer
5:00 PM 6:00 PM AAMI Foundation Scholarship Winners Reception (Invite Only) CC, NB, L1, North Ballroom 120 D Foyer
5:00 PM 6:15 PM Navigating the Digital Frontier of Connected Medical Devices - Sponsored by Palo Alto Networks CC, NB, L1, 129 AB

6:00 PM 8:00 PM AAMI Party!
(limited shuttles departing from the convention center, north building, 100 N 3rd St at 5:45 p.m.)

The Duce 
525 S Central Ave, Phoenix-0.5 miles from the conv. ctr.

8:15 PM 10:00 PM ACCE Reception (Invite Only) Sheraton, Valley of the Sun DE

6:45 AM 8:00 AM Maintaining Security and Software Across the IDN - Sponsored by Philips CC, NB, L1, 129 AB
7:00 AM 6:00 PM Luggage Check CC, NB, L1, North Ballroom 120 D Foyer
7:30 AM 8:00 AM Follow Your Passion | It's Your Journey CC, NB, L1, 121 C
7:30 AM 11:00 AM AAMI's Career Center CC, NB, L1, 121 AB
7:30 AM 5:30 PM Registration+Housing+Information Desk CC, NB, L3, CC, North Hall D Lobby
8:00 AM 9:00 AM Developing and Delivering an HTM/IT Innovation Program CC, NB, L1, 127 ABC
8:00 AM 9:00 AM Digital Health for Beginners CC, NB, L1, 123
8:00 AM 9:00 AM Elevate Your Performance: Making Your Work Ethic Personal CC, NB, L1, 122 AB
8:00 AM 9:00 AM Ensuring Infant Safety: Incubator and Radiant Warmer Testing CC, NB, L1, 125 AB
8:00 AM 9:00 AM Equipment Aging: It’s Impact on Maintenance and Replacement Planning CC, NB, L1, 132 AB
8:00 AM 9:00 AM Going Through a Merger & Acquisitions – Lessons Learned and Keys to Success CC, NB, L1, 132 C
8:00 AM 9:00 AM HTM / CE Standardization - Many Benefits CC, NB, L1, 128 AB
8:00 AM 9:00 AM Optimizing Your Medical Device Vendor Cybersecurity Relationship CC, NB, L1, 126 ABC
8:00 AM 9:00 AM Powering the Future of Service Delivery with AI CC, NB, L1, 124 A
8:00 AM 9:00 AM Turbulent Fluid Flow Technology for Endoscope Sample Extraction and Drying CC, NB, L1, 122 C
8:15 AM 8:45 AM Veterans Administration Career Talk CC, NB, L1, 121 C
8:30 AM 10:00 AM Complimentary Headshots CC, NB, L1, 121 AB
9:00 AM 9:30 AM Navigating Your HTM Job Search: A Roadmap to Your Ideal Career: Part 2 CC, NB, L1, 121 C

                                                          SCHEDULE-AT-A-GLANCE (as of 6/10/24)

THURSDAY, JUNE 13

FRIDAY, JUNE 14

SATURDAY, JUNE 15

SUNDAY, JUNE 16



Start
Time

End
Time Event (check the app for details and the most up to date information)

CC=Phoenix Convention Center
NB=North Building
L=Level 1,Level 2, Level 3

                                                          SCHEDULE-AT-A-GLANCE (as of 6/10/24)

  9:15 AM 10:15 AM Hologic 3Dimensions PM & Common Failures CC, NB, L1, 128 AB
9:15 AM 10:15 AM Building Your Management Toolbox CC, NB, L1, 122 AB
9:15 AM 10:15 AM Documentation Speaks Louder Than Words CC, NB, L1, 124 A
9:15 AM 10:15 AM Healthcare Incident Management & Investigation - Master the Process CC, NB, L1, 125 AB
9:15 AM 10:15 AM How Many Infusion Pumps Do You Really Need? CC, NB, L1, 132 AB
9:15 AM 10:15 AM Insights and Takeaways from ECRI's Testing of Home Health Devices CC, NB, L1, 123
9:15 AM 10:15 AM Mayo Clinic's Approach to HTM Staff Retention, Recognition, and Recruitment CC, NB, L1, 131 BC
9:15 AM 10:15 AM Redefining Healthcare Security: Lessons from Recent Cyber Breaches CC, NB, L1, 126 ABC
9:15 AM 10:15 AM Role of Emerging Technologies in HTM Education CC, NB, L1, 127 ABC
9:15 AM 10:15 AM The New Frontier: Hospital Sterilization of 3D Printed Devices CC, NB, L1, 122 C
9:15 AM 10:15 AM The Value of Augmented and Virtual Reality in Hospital Construction CC, NB, L1, 132 C
9:15 AM 10:15 AM Utilizing Artificial Intelligence (AI) to Aid SPD in Cleaning Verification CC, NB, L1, 131 A
9:15 AM 10:30 AM HTLC Meeting (Invite only) CC, NB, L2, 221 B
9:45 AM 10:15 AM Kaiser Permanente Career Talk CC, NB, L1, 121 C

10:30 AM 12:00 PM Keynote: Hospitals Without Walls & Awards Presentations CC, NB, L1, North Ballroom 120 D
12:00 PM 1:00 PM Lunch in the Exhibit Hall - 11:30 a.m. for Exhibitors CC, NB, L3, Halls B-D
12:00 PM 3:00 PM Resume Review (by Appointment) CC, NB, L1, 121 AB
12:00 PM 4:00 PM Exhibit Hall Open - 10:00 a.m. for Exhibitors w/Exhibitor Badges CC, NB, L3, Halls B-D
12:00 PM 4:00 PM 2025 Exhibit Sales (by Appointment) CC, NB, L3, Halls B-D, AAMI Exhibitor Sales Office
12:00 PM 4:00 PM AR/VR Xperience - Filter "AR/VR Xperience" in the App Schedule CC, NB, L3, Halls B-D, AR/VR Xperience
12:00 PM 4:00 PM Exhibitor In-Booth Theaters - Filter "In-Booth Theater" in the App Schedule CC, NB, L3, Halls B-D
2:00 PM 4:00 PM Enjoy the "Cold" Flavors of the Southwest - Sponsored by Visit Phoenix CC, NB, L3, Halls B-D
2:30 PM 3:30 PM HTM Educators Meeting (Invite Only) CC, NB, L1, 221 A
4:15 PM 5:15 PM AAMI and ISO Sterilization Standards Update CC, NB, L1, 122 C
4:15 PM 5:15 PM Advanced Statistical Concepts for Converting CMMS Data into Knowledge CC, NB, L1, 123
4:15 PM 5:15 PM Choosing the Right Test Tools for Equipment Maintenance CC, NB, L1, 132 AB
4:15 PM 5:15 PM Current Status and Prospects of Digital Health in Japan CC, NB, L1, 132 C
4:15 PM 5:15 PM Evolving Service Agreements: From the Basics to Intelligent Insights CC, NB, L1, 124 A
4:15 PM 5:15 PM Fun with Physics: Complying with TJC Imaging Elements of Performance CC, NB, L1, 128 AB
4:15 PM 5:15 PM Intelligent Location System using AI and RFID for Asset Tracking CC, NB, L1, 127 ABC
4:15 PM 5:15 PM It's Complicated: Lessons Learned from Creating a Medical Device Cybersecurity Program CC, NB, L1, 131 A
4:15 PM 5:15 PM The Great Retention and Recruitment of HTM Professionals CC, NB, L1, 131 BC
4:15 PM 5:15 PM The State of Healthcare Cyber Attacks: Understanding Risks to Improve Protections CC, NB, L1, 126 ABC
4:15 PM 5:15 PM Unlocking Gen Z Engagement: Strategies for Success in HTM CC, NB, L1, 122 AB
4:15 PM 5:15 PM Using Technical Configuration Standards to Drive Patient Safety CC, NB, L1, 125 AB
4:30 PM 5:30 PM HTM Women in Leadership Happy Hour (Invite Only) - Sponsored by Probo Medical Sheraton, Paradise Valley

6:00 PM 8:00 PM Closing Reception
(no shuttle service - walking distance or rideshare)

Palma/Champ Pang Lanes/Ghost Donkey
903 N 2nd St, Phoenix - 0.6 miles from the conv. ctr.

7:00 AM 1:00 PM Luggage Check CC, NB, L1, North Ballroom 120 D Foyer
7:30 AM 8:30 AM eXchange Advisory Committee (Invite Only) Sheraton, Laveen A
7:30 AM 12:00 PM Registration+Information Desk CC, NB, L3,  North Hall D Lobby
8:00 AM 9:00 AM Improving Your Interpersonal Skills to Succeed in Leadership Roles CC, NB, L1, 122 AB
8:00 AM 9:00 AM Medical Device Security Principals -  Aligned to HHS Cybersecurity Performance Goals CC, NB, L1, 126 ABC
8:00 AM 9:00 AM Pioneering the Future: Generative AI in Healthcare Technology Management CC, NB, L1, 127 ABC
8:00 AM 9:00 AM Protecting Medical Devices in the Age of AI CC, NB, L1, 131 A
8:00 AM 9:00 AM Strategic HTM Recruitment: Selecting Top Talent CC, NB, L1, 131 BC
8:00 AM 9:00 AM Surgical Fire Overview: Then, Now and the Future CC, NB, L1, 125 AB
8:00 AM 9:00 AM The Keys to a Successful CMMS Implementation CC, NB, L1, 128 AB
8:00 AM 9:00 AM Unpacking the Critical Points Surrounding Sterile Barrier Systems CC, NB, L1, 122 C
9:00 AM 10:00 AM HTM Association Leaders Forum (Invite Only) CC, NB, L1, 221 B
9:15 AM 10:15 AM Elevating Team Performance: Fusing Lean Six Sigma and GE's Workout CC, NB, L1, 131 A
9:15 AM 10:15 AM How Leaders Can Combat Biomed Burnout CC, NB, L1, 124 A
9:15 AM 10:15 AM HTM Considerations for Implementing and Servicing 7T MRI Scanners CC, NB, L1, 123
9:15 AM 10:15 AM Medical Equipment Lifecycle Planning: A Data Driven Approach CC, NB, L1, 132 AB
9:15 AM 10:15 AM Navigating the Nexus of Risk and Reprocessing in Medical Devices CC, NB, L1, 122 C
9:15 AM 10:15 AM The Virtual Landscape: Success as a Remote Clinical Engineering Professional CC, NB, L1, 131 BC
9:15 AM 10:15 AM Transforming Healthcare Technology Management with XR Innovations CC, NB, L1, 132 C
9:15 AM 10:15 AM Using CMMS to Optimize Workload CC, NB, L1, 128 AB
9:15 AM 10:15 AM What Can HTM Learn from the Latest Patient Care Innovations? CC, NB, L1, 125 AB

10:30 AM 12:00 PM Keynote: The Joint Commission CC, NB, L1, North Ballroom 120 D
1:00 PM 5:00 PM HTM Leadership Summit (Invite Only) Sheraton, Encanto AB

●Attendee-Full, Exhibitor-Full, Student-Full: Keynotes, Education Sessions, Exhibit Hall Activities, Receptions (Welcome, AAMI Party, Closing),
   AAMI Career Center
●Attendee-SAT, Attendee-SUN, Attendee-MON: Keynotes, Education Sessions, Exhibit Hall Activities, Receptions (AAMI Party, Closing), 
   AAMI Career Center - Only on the day of their registration pertains to
●Expo Plus, Exhibitor-Expo Plus: Keynotes, Exhibit Hall, AAMI Career Center - not included are the education sessions, lunches and receptions
   (AAMI Party, Closing)
●Expo Only: Exhibit Hall Only - not included are the lunches, receptions, keynote, education sessions
●Individual & Guest Add-on Receptions: Welcome on Friday, AAMI Party on Saturday, Closing on Sunday - you can purchase tickets for $50 each
   at the registration desk

Network: eXchange 2024
Password: exchange

Step 1: Scan the QR code to download the app, TBM Engage
Step 2: Enter the app code: aamiexchange2024
Step 3: To login, enter your username, which is the email address you registered for the conference
             (password is not required)
●MyProfile: you can update your profle information here and upload a photo.
●Presentations: the sessions that have presentations, they will be available in the session with a
   "handout" icon. Click on it to export it. You will need to login to access them. This feature is not
    available to Expo Only, Expo Plus, and Guests registrations.
●Rate It: be sure to fill out the session survey when you see this icon.
●SYNC often! When you see the RED SYNC in the upper right of the home screen, this means there
   are updates and you need to SYNC, by clicking it.

MONDAY, JUNE 17

COMPLIMENTARY WI-FI INFORMATION IN THE CONVENTON CENTER

MOBILE APP INFORMATION - Sponsored by Siemens Healthineers

BADGE ACCESS INFORMATION
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